
How to use DIU IT Support E-
Help Portal 

DIU IT Team



At First Go to 
www.daffodilvarsity.edu.bd

http://www.daffodilvarsity.edu.bd/�


• Then Go to the Facilities Manu bar and click 
DIU IT.



• Click E-Help



Give your DIU Email address then login



Update your information and upload a 
photo then save 





Submit you Ticket for IT related issues and IT support  
DIU IT Support Team will response in a short time. 

Check you current status in your user portal. 
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