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Abstract
This paper reviews forty two articles published in eight issues of the Journal of Knowledge Globalization (JKG) to determine the interests and directions of research of global scholars. Articles published in JKG have followed 10 tracks developed ex-post- facto from 172 keywords. The tracks are- corporate social responsibility, education, emerging economic power, environment, finance, innovation and information technology, knowledge sharing, management issues, social values and cultures, and  tools applications 
The present paper highlights the key issues and findings   from the papers published or presented in track areas to determine the contemporary global knowledge pursuits during the last four years by the Knowledge Globalization community. Discussions and the findings in this paper do not provide scopes for generalization though it may give some indications about the directions and interests of scholars in their pursuits of knowledge in the global arena.
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Introduction

Acquiring knowledge created through multidisciplinary research in different parts of the globe is not an easy task. It is not only a question of access and availability but also is an issue of managing complexity in a limitless domain. Any attempt to do an in depth analysis of global multidisciplinary research is an unmanageable if not an impossible task. One has to review   articles from countless journals in many countries to produce any credible overview of an acceptable level from   a vast array of knowledge.  

Our interests in knowledge globalization motivated us to do a search of global knowledge by sampling articles with multidisciplinary perspectives and global outreach.  We do not intend to produce a complete and comprehensive view the extant multidisciplinary global research. The present research can at best be termed as an experimental and exploratory study to create a base for an expanded future study. Thus we have limited the scope of our study to a known journal in multidisciplinary research journal with global knowledge sharing as its mission.

The paper highlights the key issues and findings   from the papers published in track areas to determine the contemporary global knowledge pursuits during the last four years by the Knowledge Globalization community. Discussions and the findings give some indications about the directions and interests of scholars in their pursuits of knowledge in the global arena. One overarching conclusion we can draw from the review is that the research findings and conclusions drawn from the data and experience of one country are not applicable in another country because of social, economic, political, religion, geophysical differences irrespective of the disciplines. However the rigorous tools and methodologies are universally applied.

This paper reviews articles published in eight issues of the Journal of Knowledge Globalization (JKG) to determine the interests and directions of research of global scholars.  Articles published in JKG have followed 10 tracks developed ex-post- facto from 172 keywords. The tracks are- corporate social responsibility, education, emerging economic power, environment, finance, innovation and information technology, knowledge sharing, management issues, social values and cultures, and  tools applications 

Corporate Social Responsibility

 Corporate  social responsibility is an ethical issue.  JKG published four articles (  Fauzi, 2008; Narwal and Sharma, 2008; Aras and Crowther, 2008; and  Obalola,  2008) dealing with corporate social responsibilty.  These articles were based on research findings  from Indonesia,  India,  Turkey, UK  and  Nigeria. All four articles were published in the first two issues of  the journal.

Fauzi (2008) reported that  there are no differences between Indonesian companies and MNCs operating in Indonesia in terms of social variables, while in terms of environmental perspectives, the performance of MNCs is better than the one of Indonesia companies.   In the Indonesian companies, corporate performance and corporate social and environmental performances are not related. 
Narwal and Sharma (2008) studied the perceptions of corporate social responsibility in India  and reported that Indian society holds both positive and skeptic views of CSR activities and expects a responsible and ethical behavior from the corporations. Aras and Crowther (2008) argued that sustainability and  social responsibility of corporations are ethically a part of the social contract and a strategic imperative for the survival of the organization. (
Obalola (2008) shows that the :managers’ ethical behavior reflect greater social responsibility. Insurance managers in Nigeria perceive ethics and social responsibility to be important for organizational effectiveness

Education

In education track we have reviewed four articles- Gaspay et al (2008)  article used  extensive global data in their study whereas Garces (2008) study focuses on  Chile and Adebakin’s  on Nigeria. All four articles emphasize the influence of cultures in their papers from different perspective.  Gaspay argues for the potential of asynchronous distance education for knowledge Globalization in developing countries. Garces shows that socioeconomic levels are crucial in academic performance in Chile  whereas  Adebakin argues that exogenous factors  rather than t socio-economic factors affect performance in higher education.

Gaspay, Legorreta in their study discovered that the impact of national culture on DL effectiveness is mediated by cultural practices and learning models and that the current DL applications rarely take into account cultural variations and rely on a limited number of learning models.  They showed interactions between  DL effectiveness, national culture, and learning models ( Fig-1)

Figure 1: Impact of National Culture on DL Effectiveness is Mediated by Cultural Practices and Learning Models
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DL can be an effective agent of knowledge globalization but only if practitioners fully leverage the flexibility the DL technology. 

Traditional learning  model is richer but has less reach.  The synchronous and asynchronous  learning  both has  almost same richness but  they differentiate in terms of reach. Asynchronous  DL has more reach than the Synchronous DL (Fig 2)

Figure 2: Richness  versus Reach of Education Model
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Gaspay et al  (2009) validated that all  cultures value  the flexibility of asynchronous distance learning (DL using  Hofstede’s constructs of Individualism-Collectivism, Power Distance, and Uncertainty Avoidance . They found some groups appreciated the flexibility of DL for its convenience and freedom; while other groups appreciated it for its perceived protective layer of anonymity and enhanced interactivity.   They concluded that DL can be an effective agent of knowledge globalization, and make educational and economic opportunities available to all, if practitioners fully leverage its flexibility. (Anastasia Gaspay, Leonardo Legorreta, and Shana Dardan  :Flexibility of Asynchronous Distance Learning: Reaching Diverse Cultures, Vol.2, No.2))

Garces (2009) measured the contributions of different factors within the educational system that affect the quality of education. He  compared the academic achievements of public and private schools (mainly at the secondary level) in Chile and concluded that the socio-economic levels of the students are crucial in explaining performance of the different schools.

Adebakin (2011), assessed the relationship between socio-economic status and academic attainment in the state and the federal polytechnic institutes  in Nigeria. The results of the analyses indicate that the students in the state polytechnics occupied higher socio –economic status than those in the federal polytechnics institutes. The author  concluded that exogenous factors other than the socio – economic status, affect the academic attainment at higher education levels. The paper suggests that there is a need for creating opportunities for access to higher education, as well as for effective monitoring and re-engineering of the existing institutions.



Emerging Economic Power
Staszczak 2011), compares theoretical interpretations of the global market system and the European Union enlargement according to the contemporary theories of international political economy and to the global political-economic spiral. The hegemonic stability theory finds the causes of the EU enlargement in the domination of the hegemonic state powers, whereas the global political-economic spiral (gp-es) finds these causes in the collective domination of both the hegemonic state powers and the transnational corporations. The state-corporation hegemonic stability is derived as a new contemporary theory of the international political economy from gp-es.. Staszczak based on the  EU expansion, has  argued that  MNC’s  have become  a  power broker in the  global geopolitical  system
 
Environment 

The striking conclusion from Alam et al (2010) is  that in some areas of Malaysia farmers are quiting  farming because of the adverse effect of the climate change on their health and their family.. The authors  determined the impacts of climate change on farmers relying on a survey conducted on farmers in the area of Integrated Agricultural Development Area (IADA) in West Selangor, Malaysia. Due to climate change the  agricultural productivity and profitability is declining in the region . The farmers are the most vulnerable group who are affected both directly and indirectly through the changes of climate. Moreover, climatic changes cause  increasing  sickness and health hazards for the  farmers. As a result, farmers’ involvement with agriculture is decreasing. 
1
Finance
Each of the articles  in finance gives us a new perspective unique to the country of research.  
Yakubu Umar (2008) analyzed the Saudi Stock Market and showed that the book-market and sales-price ratios are more efficient indicators of value than the earnings-price ratio, and the debt-equity ratio is a more reliable proxy for risk than beta in Saudi stock market. The Saudi stock market demonstrated increased capitalization, high liquidity and return on investments and it  has become the  largest stock market among  the Gulf Countries. 

 Using time series data for 1975-2005, Qureshi (2008) investigated the long run relationship between Economic Development, Foreign Direct Investment (FDI) and Financial Markets for three MENA countries and found that there are long run relationships among the variables under investigation., The empirical investigation revealed evidence of FDI leading to economic growth only for Oman.   For Bahrain and Tunisia, the results revealed causality runs from gross domestic product (GDP) growth to FDI. . Overall, the empirical investigation in this paper revealed that FDI, Financial Markets and Economic development are highly and positively related and for all three countries and  evidence that developed financial sectors attract FDI. 
Guo and Tang (2008)  empirically examined whether differences in cost of capital and liquidity between domestic and foreign investors are important factors that help explain the price difference between Chinese A shares on the domestic markets and their matching H shares on the Hong Kong Stock Exchange Their  results showed that firms cross list on the market with lower cost of capital and greater liquidity. 
El-Temtamy and Chaudhry (2009) examined the Efficient Market Hypothesis (EMH) for seven financial markets  in the Gulf Cooperative Council (GCC) countries e.g., Bahrain Securities Market (BSE), Qatar’s Doha Financial Market (DFM), Kuwait Securities Market (KSE) , Oman’s Muscat Securities Market (MSM), Saudi Arabia’s Tadawul All-Shares Index (TASI), and the two UAE markets, Dubai Securities Market (DSM) and Abu Dhabi Securities Exchange (ADX). They showed that EMH does not always hold good  in all markets.  

Using a residual income reverse-engineered model, Choi and  Zuzaan (2010) estimated the implied cost of equity capital (COC) and the growth rate in the Mongolian Stock Market over the period from 2002 to 2006 The results show that the COC in Mongolia varied  from 23% in 2004 to 20% in 2006 to, and the equity premium averaged  9% over the examined years. They also reveal that the growth rate in residual income  is positively associated with the return on assets, return on equity and price-to-book ratio. When compared to the USA, the COC in Mongolia is much higher. (Tae Hee Choi and , Boldmaa Zuzaan: Implied Cost of Equity Capital and Growth Rate: Evidence in the Mongolian Stock Market, Vol.3, No1)

Amira (2010) studied the  global bonds that are simultaneously sold and traded in two or more distinct geographic markets.  He tested whether U.S. dollar-denominated global bonds are valued differently if the debt is sold in registered form or bearer form. The results  show that registration is a statistically significant variable that affects the risk and the pricing of global bonds.  Investors will accept a lower yield or pay a higher price for bearer bonds.  The results are consistent with a crime/tax evasion hypothesis rather than a security hypothesis. 

Srairi  (2011) examines the impact of financial liberalization on banking productivity growth in the Gulf Cooperation Council (GCC) countries during the period 1999-2007. His findings indicate that during the period of deregulation, GCC banks experienced a gain in productivity change attributed mainly to the technical change rather than to the increase in efficiency. He also found that the conventional banks tend to outperform Islamic banks in most productivity measures. The results show that bank size has a positive impact on productivity growth for all models, while capitalization is related negatively to efficiency change for the Islamic banks and there is a strong links of macroeconomic and financial sector indicators with bank productivity

Innovation and Information Technology

Advances in technology continue even in the absence of a premium on innovation. IT encourages people to form virtual communities in in the rural areas of Australia for information exchange. IT implementation influences performance evaluation  in Asian countries like Bangladesh, Dubai, Oman and Saudi Arabia. Bio technology applications are explored in African countries like Ghana.

Waśniewski’s (2011) paper is a study of the phenomenon of innovative efforts performed in the absence of clear benefits from innovation. Focussing on six global corporations, Waśniewski identified two possible Nash dynamic equilibria of firms’ strategies, each allowing an economy-wide technological progress without significant premium on innovation. In spite of short term disturbances, the present global pattern of technological progress seems to remain durable on the long run.  From Waśniewski’s table 1 we have observed that  over the last 30 years Japan leads the world community in innovation followed by USA as below

	Ranks
	Country
	% of total  Patents

	1
	Japan
	55%

	2
	USA
	26%

	3
	UK
	6%

	4
	China
	4%

	5
	France
	3%

	10
	India
	0.40%



Total innovations during the 30 years were 19,786,962 and increased steadily over  every 10 year,  48% over the first 10 years and 60% over the next ten years.

Table 1: Total Number of Domestic Patent Applications Filed in Selected Countries (1950-2007)

	
	1950 - 1970
	1971 - 1990
	1991 - 2007

	Canada
	          30 588    
	          41 974    
	          64 292    

	Denmark
	          20 081    
	          19 172    
	          25 531    

	Finland
	          14 601    
	          29 488    
	          36 785    

	France
	        248 019    
	        243 486    
	        227 930    

	Japan
	        986 175    
	     3 962 044    
	     5 968 371    

	Netherlands
	          51 372    
	          40 247    
	          36 333    

	Norway
	          23 729    
	          16 626    
	          19 607    

	Sweden
	          89 221    
	          80 484    
	          59 250    

	UK
	        447 909    
	        413 901    
	        327 197    

	USA
	     1 335 210    
	     1 336 832    
	     2 597 648    

	India
	          16 018    
	          22 712    
	          43 100    

	China
	          16 000   
	          81 007    
	        690 965    

	Brazil
	          24 789    
	          46 840    
	          51 428    



Creed and Zutshi (2008) suggest Information technology IT is bringing people together on a global scale, as well as at a community level. New virtual communities are utilizing email, digital short message service (SMS) and many web-based software applications for fulfilling human needs for socialization and work. Virtual communities facilitated by IT can provide an infrastructure with both opportunities and drawbacks in relation to connection, collaboration, and communication during the growth of knowledge globalization. 

Rahman and Hussain (2010) examine the influence of technology on managers’ jobs and performance evaluations (PE) in four Asian countries. The study finds that managers in these developing countries recognize the influence of technology in their jobs and performance evaluations in varying degrees based on their receptiveness to technology. High technology oriented managers recognize a greater influence of technology than do the medium and low technology oriented managers. Based on their uses of IT, managers perceive IT implementation influence their performance evaluations in general. They see limited influence of IT on financial performance measures. 
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Most developing countries are at different stages in harnessing biotechnology for their development.  Gidamis and Chove  (2009) explored the increasing awareness on the great potential of biotechnology and the emerging trends in biotechnology applications, bio-safety, public concerns and possible options for increasing public awareness of this key technology  in the developing countries.( 
7

Knowledge Sharing

Knowledge sharing at all levels of the society and organization in important to remove poverty, ignorance, and discrimination and achieve progress.  At the organization level knowledge sharing depends on the degree of decentralization and product standardization, Creative coupling is an alternative source of innovation.  Hosting  effective conversation in areas that affect organizations and communities,  facilities knowledge sharing. It is observed that supportive climate is positively related to organizational socialization in Malaysia. “Academic Globalization’ is important for increased international collaboration in education and research  Contrary to dominant theories,
Leveraging  cultures and relationships holistically for effective knowledge transfer and cross-cultural understanding can  lead to effective management.

Rahman and Mahmud (2008) defined knowledge globalization as an eclectic process of knowledge sharing. . Rahman and Mahmud postulates that a) knowledge Globalization is inclusive of institutions, disciplines, and geographical locations; b) knowledge globalization is useful for economic and social progress; c) knowledge globalizations will remove poverty,  ignorance, and discrimination.  Knowledge globalization is boundaryless multidimensional process in a given time and space as show below in the diagram.
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Kasper et al  (2008)  empirically investigated knowledge-sharing practices in multinational corporations and showed that while globalization and the accelerating diffusion of knowledge across corporate borders may promote cross-site knowledge-sharing practices in some contexts, firms rely on highly centralized structures that allow little scope for cross-site knowledge sharing. Knowledge sharing in MNCs is a function of the firm’s level of product standardization/adaptation and the degree of decentralization of strategically relevant knowledge.

Kliewe et al  ((2009) discussed the Creative Coupling ( Figure 3) approach as an alternative source of innovation besides basic science and continuous improvement. While the Creative Coupling process consists of several stages, their paper focused on the first step, namely the identification of intellectual assets. Overall, five identification methods and eleven evaluation criteria are derived from the literature review. All 55 method-criteria combinations are evaluated based on the literature as well as the authors’ extensive academic and industry experience. The resulting evaluation matrix enables organizations to quickly identify the most appropriate method(s) for their intellectual assets identification project. 

Figure 3
[image: Picture3.emf]


Dumas (2009) examines the art of hosting conversations to find emergent and sustainable solutions to the complex challenges faced by organizations and communities. Using discoveries made by cognitive scientists about the social nature of learning as the foundation, Dumas argues that hosting conversations fosters authentic dialogue and generates conversation about questions that matter.  Linking and building conversations on each other as people move between groups  cross-pollinate ideas and help to discover new insights into the questions or issues  important to organizations and  communities.
Islam  et al (2010) investigated the relationship between socialization, organizational contexts, and knowledge sharing in the service organizations in Malaysia. Their results suggest that organizational socialization is important for knowledge sharing and  reveal that only supportive climate is positively related to organizational socialization.

Oner (2010) et al addressed the concept of “academic globalization” that has recently emerged to describe increased international collaboration in education and research. . They focused on the evolving patterns of international co-authorship networks in globalization research. Their results indicate that international co-authorship networks are growing rapidly and although the network remains loosely connected, the increasing variation in the strength of each actor’s position indicates a trend towards greater clustering and centralization. 

Figure 1: Graph of Intercity Co-Authorships
a. 1991-1996
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b. 1996-2000
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c. 2001-2009
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Jelavic and Ogilvie  (2010) argue that traditional eastern and western views of knowledge continue to influence the knowledge management practices in today’s global workplace. Based on these views, several dominant theories have emerged on how to best manage in the international work environment. This research illustrates contradictions in these theories and extracts a new perspective from the dynamic literature stream. This innovative perspective provides an opportunity to leverage cultures and relationships holistically for effective knowledge transfer and cross-cultural understanding, and hence for effective management. 

Management Issues

Issues and conclusions that emerged from the papers reviewed are, 
1. innovation leadership in upstream and downstream innovation process,  
2. MNC are struggling with the norms and values derived from religion and culture, 
3. employee growth through knowledge management could be linked to company performance,  transformational leadership and  its dimensions are related to ethics at workplace in Indian business organizations,
4. non-financial reporting is a class of advertising, specifically process advertising particularly for multinational enterprises (MNEs), which are increasingly linked to broader social values and expectations.
5. Upgrading technology is important in rural SME’s to compete with the global business. 



Ailin and Lindgren (2008) argue studies on innovation focus mainly on the product innovation of the new product development process for the survival of companies.   In order to effectively implement innovation, the authors propose a model of innovation leadership that has many more aspects to it than management, comprising of elements along the upstream and downstream innovation processes.  Thy distinguished between innovation leadership and  Innovation management in the table 2 below.

Table 2: Difference between Innovation Management and Innovation Leadership.
	Innovation Management
	Innovation Leadership

	Short-term objectives relying on tactics
	Long-term objectives built upon strategy

	Internal focus with importance placed at the operational and implementation levels
	Internal focus stressing operational and implementation levels PLUS external focus at the strategic level

	Success criteria based on cost, time, (superior) performance of product
	Success criteria based on continuous improvement and continuous innovation, learning and knowledge development

	Prefers only minor performance improvements that can be provided by incremental innovation
	Supports incremental innovation, but at the same time advocates riskier, radical innovation

	Depends mostly on organizational competences
	Depends on organizational competences and encourages the exploration and exploitation of external sources of competences, i.e. network partners



Herold and Stehr (2009) observed that economic globalization has created dilemma  for a company to determine which norms and values it should follow. The authors  proposed norms for global corporate ethics developed from international regulations and standards of the International Labor Organization (ILO). They interviewed experts in the fields of religion and culture and also people from non-governmental organizations and business. 
22
 Chalhoub (2009) analyzed data collected from Lebanon, Jordon, UAE and Egypt, to study the relationship between internal company initiatives that drive knowledge management, capacity development and innovation, and the overall company performance. He  developed a framework to demonstrate how employee growth through knowledge management could be linked to company performance. The framework includes six managerial initiatives  
(1) building intellectual capital by involving the employee in managerial decisions, 
(2) training and career path development based on multinational mobility, 
(3) stimulation of employee involvement in innovation and new product development (NPD) through organized research and development (R&D) 
(4) stability of employee tenure, retention, and sense of belonging through intellectual advancement 
(5) involvement of the employee in customer-centered practices and 
(6) external knowledge management across multinational offices and geographic markets. 

Most of these initiatives), are positively related with company performance. 






Idea generation
Group validation
Organizational performance
(Initiative 1) Participative management decision-making

(Initiative 3) Stimulation for innovation and NPD through organized R&D system
(Initiative 4) Sense of belonging through culture of intellectual advancement
(Initiative 5) Involvement in customer-centered practices
(Initiative 6) Stimulation for multinational external knowledge generation
Employee and organizational performance
Knowledge management process
X1

X2

X3

X4

X5

X6

Employees
(Initiative 2) 
Training and multinational career development


Singh (2011) examined the relationship between the dimensions of transformational leadership and ethics at workplace in Indian business organizations.  The results suggest transformational leadership and its dimensions are significantly related to ethics at workplace. In order to raise the level of ethics at workplace, the leaders of organizations need to practice and apply the dimensions of transformational leadership -especially by developing and articulating a vision, providing individualized support, and acting as role models
Onyeka K. Osuji (2008) argues non-financial reporting specifically process advertising, is a class of advertising.  Non-financial issues are expanding in content and scope. Consequently, modern public relations practice appears to extend to non-financial aspects of corporate activity.The conduct of modern corporations, particularly multinational enterprises (MNEs), is increasingly linked to broader social values and expectations.

According to Basu et al (2010) small and medium enterprises (SME) contribute about 80% of manufacturing employment in India. Rural industrial clusters commonly target the poor countrymen and also set their quality standards to satisfy their local customers. These clusters have proved themselves to be deep rooted sustainable industries. Technology upgradation has been found to be more important than any other factor to compete with the foreign companies. This study uncovers the shortcomings of technology spillover through merely Business to Business  relations.  

Social Values and Cultures

From articles in social values and culture we learn that women are confronted with new values and ideas but  their position has  not change significantly in developing countries, there is a convergence of global business ethics in large MNC’s,  and  about the role of  indigenous social institutions in solving conflicts among farmers.

Ahmed and  Khatun (2008)  examined the impact of globalization on the perception of women of their independence and empowerment and assessed how women are evaluated as members of a society in the postmodern world from a study in  Bangladesh,  They concluded that even though women are confronted with new values and ideas, their position has  not change significantly. 

Blodgett, DeLaunay, and Hung (2009) examined 30 global corporation’s websites from France, Germany, Japan, the U.K. and the U.S.  They found that the corporate websites may be viewed as an expanded source of business ethics and  the same ethical values and demonstrate convergence of global business ethics and the projection of similar ethical images among MNC’s. 
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 Crowther and Hosking  (2009) proposes to shift the emphasis from social accounting as a matter of knowledge and methodology to a view that centers accounting as a more or less multi-logical, more or less moral practice of constructing Self-Other relations . 

Rahman et al (2011)  studied the role of indigenous social institutions in resolving conflicts in rural agriculture and water management. They observed that the indigenous social institutions have played an important role in solving conflicts for settling and resettling command areas, for resolving conflict among owners and between water buyers and sellers; and finally for sustaining command area management for groundwater irrigation during the last three decades. The indigenous social institutions also contribute to preserving common interest particularly for settling land use and cropping patterns in the study areas.


Tools Applications
We observed the use of SERVQUAL survey to measure service quality in universities (Bangladesh) , Genetic Algorithm (GA) Based Forecasting Model  is a better tool for selecting variables 9 Taiwan) , DSS complements  KMS (USA) , Balanced Scorecard applications in is an appropriate approach to evaluate eCommerce performance(USA).

Chowdhury, Iqbal, and Miah explored the service quality determinants from the standpoints of both perceptions and expectations of the students in the private universities in Bangladesh. They identified the basic dimensions of service quality and  concluded that among the five selected factors, the tangibles dimension variance has the highest explanatory power for perception instrument, whereas the responsiveness dimension variance explained the highest for expectation instrument.

Wang and Wang (2011), employed a log-linear regression model, incorporating promotional factors, estimated by ordinary least square and genetic algorithm as well, in which, mean absolute percentage error (MAPE), is employed instead of mean square error (MSE), in the objective function to minimize the influence of outliers and parameters to be estimated are set with practical constraints to reflect the actual world more realistically. Empirical results show that in such cases, genetic algorithm may outperform ordinary least square and ARIMA in variable selection, parameter estimation, and out of sample forecasting as well as in forecasting performance, consistently and significantly, in the forecasting of weekly unit sales of a consumer packaged product company in Taiwan. 

Kesner’s (2009) article explores the complementary and mutually reinforcing relationship between  Decision Support System (DSS ) and Knowedge Management System (KMS).Drawing upon evidence from a number of industries including: architectural consulting and construction, high-tech manufacturing and services, consumer goods manufacturing and distribution, and healthcare. Kesner  finds  DSS help to continuously refine the knowledge and thus guide future actions of corporations.


(
Mistry and Dhavale  (2011) developed performance measures in the Balanced Scorecard framework for eCommerce companies. The results of the study indicate that non-financial measures are more relevant than financial measures in assessing a firm’s performance in an eCommerce setting. The results also show that contrary to the commonly held belief, financial measures are the least accurate predictors of the continued viability of eCommerce companies while the internal business process measure predicts continued viability most accurately. (Jamshed Mistry and , Dileep Dhavale:, Application of Balanced Scorecard in eCommerce Environment, Vol.4, No.2).

Research Methodology

Table below summarizes the research methods and tools used in the articles published. Out of 42 articles  published in eight issues  34 were based on empirical investigation and  eight  were conceptual analysis seven did explicit hypothesis testing whereas remaining  27tested   research questions or postulates more in the form of exploratory studies.  We found that  empirical studies  collected data in 11 different ways, where case studies,  questionnaire and interview techniques were the commonly used methods of data collections.









	
	Research Tools used in Empirical Studies in JKG

	D= Data Collector, M= Method, T = test
	Authors

	
	Research Tools 
	
	[bookmark: RANGE!D5]

	1
	Case study
	D
	Kasper 1(1)  1(1), Kliewe 2(2),Chalhoub 2(2),Dumas 3(1),Kesner 3(2), Basu 3(2),Alam 3(2), Wasniewski 4(2)

	2
	Survey
	D
	Narwal 1(1), Adebakin 4(1)

	3
	Field study
	D
	Kasper 1(1) Alam 3(2)

	4
	Interview
	D
	Kasper 1(1), Kliewe 2(2),Chalhoub 2(2),Rahman 4(1), Rahman 2 4(1) 

	5
	Naturalistic Inquiry
	D
	

	6
	Network analysis
	D
	

	7
	Questionnaire
	D
	Narwal 1(1), Fauzi, Kliewe 2(2), Islam 3(1), Chowdhury  3(1), Rahman 4(1), Adebakin 4(1),Singh 4(2)

	8
	Quota sampling
	D
	Narwal 1(1)

	9
	Desk Research
	D
	Kliewe 2(2)

	10
	Cluster sampling
	D
	Obalola 1(2)

	11
	Workshop
	D
	Kliewe 2(2)

	
	Hypotheses
	M
	Fauzi,Gaspay 2(1), Chowdhury  3(1),Obalola 1(2), Gaspay 2(2), Oner3(1),Islam 3(1), Singh 4(2)

	12
	Tests of cointegration
	T
	Qureshi 1(2),

	13
	Augmented Dickey Fuller (ADF) unit root test
	T
	Qureshi 1(2)

	14
	Correlations
	
	Gaspay 2(2)(1), Choi 3(1)

	15
	Spearman correlation
	T
	Umar  1(1), Mistry 4(2) 

	16
	PRESOR and EPQ scales
	T
	Oblola 1(2)

	17
	Clustering Techniques
	T
	Kasper 1(1) 1(1) 1(1), Oner3(1), Rahman 4(1)

	18
	Time series analysis
	T
	Guo 1(2), Qureshi 1(2),

	19
	Parametric  Testing
	T
	Fauzi 1(1)

	20
	Bibliometric analysis
	T
	Oner3(1)

	21
	Descriptive survey
	T
	Guo 1(2), El-Temtamy 2(1), Blodget  2(1), Kliewe 2(2), Oner3(1), Ahmed 1(2),Garces 2(2), Choi 3(1),Amira 3(2),Wasniewski 4(2),Srairi 4(2), Mistry 4(2) 

	22
	Displacement index
	T
	Mistry 4(2) 

	23
	Dynamic Nash Equilibria
	T
	Wsniewski 4(2)

	24
	Factor analysis
	T
	Chowdhury  3(1),Narwal 1(1)

	25
	Latent class analysis
	T
	

	26
	log-linear regression model
	T
	Wang 4(1)

	27
	Malmquist productivity index (MPI)
	T
	

	28
	Spearman Rank Correlation
	T
	Choi 3(1),

	29
	Multiple regression analysis
	T
	Obalola 1(2), Chalhoub 2(2), Islam 3(1), Chowdhury  3(1), Amira 3(2),Wang 4(1)

	30
	Pearson Correlation Analysis
	T
	Mistry 4(2), Obalola 1(2), Adebakin 4(1)

	31
	multiple variance ratio (MVR)
	T
	

	32
	One-way ANOVA
	T
	Obalola 1(2)

	33
	residual income reverse-engineered model
	T
	Choi and Zuaan (2010)

	34
	runs test
	T
	El-Temtamy 2(1)

	35
	Semantic analysis
	T
	Blodget  2(1)

	36
	SERVQUAL
	T
	Chowdhury  3(1),

	37
	 t-test
	T
	Obalola 1(2), Gaspay 2(1), Gaspay 2(2), Garces 2(2), Islam 3(1),Amira 3(2),Rahman 4(1),Adebakin 4(1), Singh 4(2)

	38
	Econometric analysis
	T
	Garces 2(2)

	39
	Genetic Algorithm
	
	Wang 4(1)
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Summary and Conclusions

Acquiring knowledge created through multidisciplinary research in different parts of the globe is not an easy task.  The paper highlights the key issues and findings   from the papers published in track areas to determine the contemporary global knowledge pursuits during the last four years by the Knowledge Globalization community. Discussions and the findings give some indications about the directions and interests of scholars in their pursuits of knowledge in the global arena. This paper reviews articles published in eight issues of the Journal of Knowledge Globalization (JKG) to determine the interests and directions of research of global scholars.  Articles published in JKG fall in 10 tracks developed ex-post- facto from 172 keywords in the articles. The tracks are- corporate social responsibility, education, emerging economic power, environment, finance, innovation and information technology, knowledge sharing, management issues, social values and cultures, and tools applications 

The paper includes summary and comments on four articles in CSR, four  in education, one article in emerging economic power, one  in environment, eight in finance, three in innovation in technology, six in knowledge sharing,, six in management issues, three in social and cultural issues  and four showed applications of management tools. Out of 42 articles  published in eight issues  34 were based on empirical investigation and  eight  were conceptual analysis, seven did explicit hypothesis testing whereas remaining  27 tested   research questions or postulates more in the form of exploratory studies.  
A few major themes have emerged from the study of these articles.
Cultural differences is a significant  variable which  influences all social, economic and  organization aspects. As research findings in one culture cannot be generally applicable in another culture.  This means developing countries need to do their own research and solve their problems  uniquely. In the same vein CSR or ethical standards vary between cultures. As  knowledge expands through  academic globalization scholars are seeking coauthors across the  national  boundaries there is a real  opportunity for creative coupling in sharing  knowledge to  expand capacity and to seek and use new knowledge.

One overarching conclusion we can draw from the review is that the research findings and conclusions drawn from the data and experience of one country are not applicable in another country because of social, economic, political, religion, geophysical differences irrespective of the disciplines. However the rigorous tools and methodologies are universally applied.
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created through 
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research 


in different parts of


 


the globe is


 


not 


an 


easy


 


task


.


 


It is not only a
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also is an issue of 


managing complexity 


in a 


limitless domain


.


 


Any attempt to do an in depth analysis 


of global
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unmanageable if not
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impossible task. 


One has 


to review


   


articles from


 


countless


 


journals in


 


many 


countries to 


produce 


any credible


 


overview of an acceptable level from   a vast array


 


of knowledge


.  


 


 


Our i


nterest


s


 


in knowledge globalization motivated us to do 


a search


 


of global knowledge by sampling 


article


s


 


with multidisciplinary perspective


s and global


 


outreach.


 


 


We do not intend t


o produce a complete 


and comprehensive view the extant multidisciplinary global research. 


The present 


research


 


can at best 


be 


termed as an


 


experimental and exploratory study to create a base for an expanded future study


.


 


Thus 


we


 




Draft   Pursuit   of Knowledge in the Global Arena -   A Review of Selected  Multidisciplinary   Research Papers   Mawdudur Rahman   Suffolk University    Boston, MA   mrahman@suffolk.edu   and   Nargis A. Mahmud   Knowledge Globalization Institute   Boston, USA   nmahmud@kglobal.org       Abstract   This paper reviews  forty two  articles published in eight issues of the Journal of Knowledge Globalization  (JKG) to determine the interests and directions of research of global scholars.  Articles published in JKG  have followed 10 tracks developed ex - post -   facto from 172 keywords. The tracks are -   corporate social  responsibility, education, emerging economic power, environment, finance, innovation and information  technology, knowledge sharin g, management issues, social values and cultures, and  tools applications     The present paper highlights the key issues and findings   from the papers published or presented in track  areas to determine the contemporary global knowledge pursuits during the l ast four years by the  Knowledge Globalization community. Discussions and the findings in this paper do not provide scopes  for generalization though it may give some indications about the directions and interests of scholars in  their pursuits of knowledge i n the global arena.     Keywords : knowledge sharing,  corporate social responsibility, education, emerging economic power,  environment, finance, innovation and information technology, knowledge sharing, management issues,  social values and cultures, and  resea rch tools.           Introduction     Acquiring k nowledge   created through  multidisciplinary   research  in different parts of   the globe is   not  an  easy   task .   It is not only a   question of access and  availability but   also is an issue of  managing complexity  in a  limitless domain .   Any attempt to do an in depth analysis  of global   multidisciplinary research is an  unmanageable if not   an   impossible task.  One has  to review     articles from   countless   journals in   many  countries to  produce  any credible   overview of an acceptable level from   a vast array   of knowledge .       Our i nterest s   in knowledge globalization motivated us to do  a search   of global knowledge by sampling  article s   with multidisciplinary perspective s and global   outreach.     We do not intend t o produce a complete  and comprehensive view the extant multidisciplinary global research.  The present  research   can at best  be  termed as an   experimental and exploratory study to create a base for an expanded future study .   Thus  we  

